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COMPANY QUALITY POLICY STATEMENT

CEG is a organisation with people committed to offering value-added drive motors for the
elevator sector. We make every effort possible to meet the needs of our clients, and
provide a carefully polished service, as well as quality and reliability at competitive terms
and costs to secure our clients’ targets.

We aspire to offer the best drive solutions for the elevator sector; the very reason of our
business is to provide products and services with a high added value for our customers,
the safety and development of our staff, faithful and loyal cooperation with our suppliers
and a harmonious co-existence with our environment, as well as with institutions, training
and knowledge centres and associations with which we can overlap in the performance of
our business. We seek sustained growth in all situations that occur on the outside and
affect us on the inside.

The Management of CONSTRUCIONES ELECTRICAS DE GUIPUZCOA, S.L. is aware
that to achieve our strategic company vision, it is essential to implement the Quality
Management System following the UNE-EN-ISO 9001:2015 Standard, as well as to comply
with the requirements of the directive and regulations in force with regards to elevators at
all times.

In order for our strategic vision to become a reality, we have conducted a SWOT analysis
(Strengths, Weaknesses, Opportunities and Threats), which we review at least annually.
Based on this analysis, we defined a set of strategic action and objectives, including
those for quality, which are reviewed periodically.

CEG Management is committed to complying with both the Strategic Plan and the
implementation and Continuous Improvement of the Quality Management System, and
for this purpose all levels of the company have been duly informed of the Quality Policy
and all steps to achieve these objectives are clearly defined.
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